HYBJINYHAA OPEPTA HA IPEJOCTABJIEHHUE
HENCKJ/IIOYUTEJBHBIX ITPAB (JIMIEH3UN) HA
NCITOJIB3OBAHUE ITPOI'PAMMHOI'O OBECIIEYEHUSA

JloroBop B03Me31HOT0 JIUIEH3UPOBAHUSA NMPOTPAMMHBIX MPOJAYKTOB MSWO00.I'd

2. Yeeypuiick | Peoaxyus om 2026 2ooa | 11 Ilpyonuxos M.A.

1. TEPMUHBI 1 OITPEJAEJIEHUSA

1.1. Hacrosimue TepMUHBI M ONpPENEIEHUs HCIOJB3YIOTCS B paMKax HAaCTOSIIEH

[1y6nuunol oepThl B CAEIYIONINX 3HAYCHUSX:

1.1.1. Ilponasen (JImuensmap) — MHauBuayansHblil npeanpuauMarens [IpyaHukos
Muxaun Anexcangposuu (MHH 252533358351, OI'PHUIT 326253600080300, anpec:
692511, Poccus, IIpumopckuii kpaii, r. Yccypuiick, email: support@mswoo.ru), sBIstonmics
pa3pabOTYMKOM M €IMHCTBEHHBIM 00J1a/1aTesIeM MCKIIOYUTEIbHBIX UMYIIECTBEHHBIX NIPaB Ha
[IporpammHoe obecriedeHre, TPUMEHSIOINN CHelHanbHbIi HaJoroBbeli pexxum «Hamor Ha
npodeccuonanbubiii noxom» (HILJ) Ha ocHoBanuu @enepanbHoro 3akoHa ot 27.11.2018 Ne
422-03.

1.1.2. Iloxkynareanr (Jlumensuar) — moboe Qu3nueckoe IHUIO, TOCTHTAOIIEEe
JIeecriocoOHOTO BO3pacTa, WMHAMBHUIYAJIbHBIM MpealNpUHUMATEIb WIN IOPUAMYECKOE JIUIIO,
npuHsBIIee ycioBus Hactosimed OdepTsl (coBeplIMBIIEE aKLENT) M YIJIaTHUBILEE

JIMIICH3NMOHHOC BO3HArpaXacHue.

1.1.3. Caiit IlponaBua — COBOKYIIHOCTh BEO-CTpaHMI, pa3MEIEHHBIX B CETH
WutepHer no aapecy https://mswoo.ru, BKJItoyasi Bce MOJAOMEHbI, CEPBUCHI U MPOrPaMMHBIE

uHTEepQeich.

1.1.4. llporpammuoe odecnieyenne (INO / [lnarun / [IpoaykT) — mpeacTaBiIeHHBIC B
katasiore Caifta mporpammel 1t OBM, pa3zpaboTka KOTOpBIX ocymiecTBieHa [IpomaBiiom,
MIpeiCTaBIsAIoNIe cO00M MOIYIM paciIupeHus (IJIaruHel) A CUCTEMbI YIIPaBJICHUS cailToM

WordPress u mitaruna snextponnoro kommepiuun WooCommerce.

1.1.5. JlumeH3usi — HEUCKIIOYUTEIbHOE OeccpouHoe mpaBo JlumeHnsuara Ha
ucrnoib3oBanue 9Kk3eMiusipa I[IO B mpepenax  (QyHKIMOHAIBHBIX — BO3MOYKHOCTEH,
onpezaeneHHbIX onucanueM I[Iponykra Ha CaiiTe, Ha yCIOBHUAX IMPOCTOW HEUCKIIOUUTEIBHON
muneHsun (ct. 1235, 1286 'K PD).

1.1.6. JInnen3nonusiii ka4 (Kiroy akTuBanmm) — YHUKaJIbHBIN JJEKTPOHHBIN
OykBeHHO-IIM(POBON Koj, TeHepupyeMmblii [IpomaBiiom u mepenaBaemsbiii [loxymaTento st
Bamuaauuu sk3emiuisipa [1O, mpuBsS3KM K JOMEHHOMY HMEHH M MOJY4YeHHs] JOCTyna K

O6HoBIeHUSIM U TeXHIUUECKOU MOACPIKKE.
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1.1.7. O6noBaenusi IO — HOBBIE penu3bl, MOIU(PUKAIINH, UCIPABICHNS OIINOOK U
nononHenus K 10, cozmaBaemsie [IpomaBiiom u mpenoctaBnsiemble JIMIeH3MaTy B pamMKax

IIOJIUCKH.

1.1.8. Texnuuyeckass mnoaaepKKa — oOKasbiBaeMbIii [IpomaBioM KOMILIEKC
KOHCYJIBTAIlMOHHBIX M TEXHHYECKUX YCIyr Mo obecrneuyeHuto padorocmocobnoctu [10 B

COOTBETCTBUU €O cTaHmapToM SLA.

1.1.9. Axkuent OdepTbl — mnonaHOE U Oe3zoroBopouHoe npussTHEe [lokymarenem
ycnoBuid Hactosimied OdepTsl myTeM COBEpIICHUS ACWCTBUI, YKa3aHHBIX B pasziene 3

Jorosopa (100% oraTa BO3HATPAXKICHNUSA).

2. IPEAMET JOTOBOPA

2.1. Tlpomamernr o0s3yercs mnpenocTaBuTh [lokymarento OECCpOYHYHO MPOCTYIO
HEHCKIIIOUUTENIbHYIO JIMIICH3WI0 Ha TIPaBO HMCIOJIb30BaHus BbhiOpanHoro Ha Caiite [10, a
[Toxynarens 00s3yeTcs NPUHATH JUIEH3UI0O U yuatuTh [lponaBily JHIIEH3MOHHOE
BO3HArpa)<JIeHUEe B pa3Mepe U MopsiJiKe, YyCTAaHOBICHHBIX HacTOSIMUM JloroBopom u Tapudamu
[Iponasiia.

2.2. Hacrosimuit JloroBop B coorBeTcTBUM €O CT. 437 'K PO sBnsercsa opunmansHon
[Ty6nuunoit opeproit. Akuent OdepThl co3AaeT TOrOBOp Ha yCIOBUSX HacTosmeir OpepThl B

cooTBeTcTBUHU CO CT. 438 'K PO.

2.3. Hacrosimuit JloroBop He mpeaycMaTpuBaeT OTUYYXKIACHUE HCKIOUYNUTEIbHBIX
aBropckux mnpaB Ha [1O. Bce wuckmountensbHbie npaBa Ha [1O, BkiIroyas MCXOIHBIM KO/,
rpaduyeckue marepuanbl, AOKYMEHTAIMI0 M TOBAapHBIE 3HAKM MSWOO.TU, MPUHAAIEKAT

[IponaBiry B moHOM 0OBEME.

2.4. Tloxynarenb ocBenomieH, uto [IpogaBelnr nmpuMeHseT CrielUadbHbIA HAJIOTOBBIN
pexum HITJL (D3 Ne 422-D3). Peanuzanus JMIEH3UNA OCYIIECTBISIOTCS Oe3 Halora Ha

nobasnennyto croumocts (HJIC).

3. TOPSIIOK 3AKJIIOUEHUS JOTOBOPA (MOMEHT 3AKJIOUEHMS)

3.1. 3akmrouenue HacToslero JloroBopa oCyIIeCTBISETCS IyTEM MPUCOEIUHEHUS

[Tokymarens k ycinousim OdepTsI B 11e510M, 0€3 KaKUX-IM00 OTOBOPOK U U3BSITHIA.

3.2. Momenrom 3akiroueHust JloroBopa (MoMeHTOM akuenta OdepTsl) MpHU3HAETCS
MOMEHT IOCTYIUIEHHs JEHEKHBIX cpelacTB B pasmepe 100% mnpenomuarel JUIEH3MOHHOIO

BO3HArpaxxJi€cHus Ha pacquHHﬁ CUeT HponaBua njin B 6aHKOBCKyIO CUCTEMY 3KBaI>ipPIHI‘a.

3.3. TIlepem ocymectBiennem omatel [lokymarens 00si3aH  BHUMATEIHHO
o3HakoMHTHCS ¢ TekcToM Odeptsr, EULA, [Tonutrkoit KoH(UIEHIINATEHOCTH U CUCTEMHBIMHU
tpeboBanusimu [10. Haxatue xHonmku «Omnatuthy uinu «OPOpMHUTH 3aKas3y MOATBEPKIAET

(i)aKT O3HAaKOMIJICHHA U CoTjiacus C JOKYMCHTaMH.
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4. ObbEM JIMIIEH3UU U YCJIOBHUA UCITOJIB3OBAHUA 11O

4.1. Jlunensus npenoctaBisiercs Iloxkymarento Ha OeccpouHoil ocHOBe (0e€3
OTPaHUYCHUS 110 BPEMEHH UCIIOIh30BAHUS YCTAaHOBJICHHOTO TUCTPHOYTHBA).

4.2. Teppuropus ucnonszoBanus [10 — Bce cTpanbl Mupa (6€3 OrpaHUYeHHI).

4.3. JIuueH3us npuBs3bIBaeTCcs K ykazaHHOMY llokymnartenem 1oMeHHOMY UMEHHU (OJIMH
AKTUBHBII JOMEH Ha OJHY JIMLEH3UIO, €CJIU NHOE HE MPETyCMOTPEHO BHIOPAHHBIM TapU(HBIM

TUJTAHOM).
4.4. TectoBsle caiiTel (Staging / Dev / Localhost):

4.4.1. [Tlokymaremo pa3pemiaercs HUCMOJIb30BaTh JIMIIEH3MOHHBIA  KJIIOY  Ha
TEXHUYECKOM, JIOKAJTHbHOM HJIM TECTOBOM JOMEHe (coaepikaiieM B uMeHH Teru dev, staging,

test, stage, localhost, 127.0.0.1) 6e3 pacxooBaHus OCHOBHOTO JIMMHUTA JIUIICH3UH.
4.5. 3amMeHa J0MeHa M NePEHOC JULEH3UM:

4.5.1. Tloxymarenb MMEET TMPaBO CAMOCTOATENBHO WIIM Yepe3 CIYX)Oy MOANEP:KKU
OCYILECTBUTH NepeHOoC JIMIEH3MOHHOT0 KIItoua Ha JPYToil TIOMEH B Clly4ae CMEHbI JJIOMEHHOTO

MMCHU calTa.
4.6. CMeHa BJIafeIbIA JHIEH3UH:

4.6.1. Ilepenaya npaB Mo HACTOSIIEH JULEH3UU TPETHEMY JIUILY JIOMYCKAETCS TOJIBKO
I10 npeaABapuUuTCIbHOMY IMUCbMCHHOMY COTIJIaCOBaHUIO C HpOI[aBIIOM u myTeM

nepeodopmienus JInunoro kabuHeTa.
4.7. 3anperbl 1 OTPAHUYCHUSL:

4.7.1. llokymnaTtento KaTeropuyecKkd 3ampeniaercs JAeKOMIMWIUPOBATh, BCKPHIBATh
3alUTHBIE AJITOPUTMBI, MoAU(UUIMpOBaTh JIuneH3noHHbIE KiIto4M, MyoaukoBats [1O0 B
OTKPBITOM JIOCTYyIIE€, IPO/aBaTh, NepeiaBaTh B apeHay win cyomunensuposath [10 tpetbum

JIMIIaM.

5. CTOUMOCTBD, HOPAJOK N CITOCOBBI OIIVIATHI
5.1. Pa3mep JMIIEH3MOHHOTO BO3HArpaxjaeHus 3a Kaxabld Buj [1O ykasbiBaeTcs Ha
COOTBETCTBYOIIMX cTpanunax Caiita B poccuiickux pyossix (RUB).

5.2. Omnara mnpousBogutTcss Ha ycnoBusix 100% mnpenonnarsl — cCleqyHOIUMU

crocobamu:

5.2.1. bankoBckas kapra: Visa, MasterCard, MUP uepe3 unteprer-3xBaripuar OO0

bank Touka;

5.2.2. Cucrema ObicTpbix miartexeid (CBII): ¢ ucnons3zoBanuem QR-koma wim

IIATEKHOM CCHLIKH;

5.2.3. [lepeBoa mo Homepy Tejiedona: yepe3 ChII / moOunbHbIN OaHK;
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52.4. Omnara mno cuery: /Uid IOPUAMYECKUX JIMI U  HMHAWBHUIYaJbHBIX

npeanpuHIMATENeH myTeM Oe3HATMYHOTO MePEeYNCIeHHs Ha pacueTHbIi cueT [Ipomasia.
5.3. Ilopsinok puckaauszannu 1 4exkooodpaszopanus (O3 Ne 422-D3):

5.3.1. B cootBercTBUU € 4. 2.2 cT. 2 DenepanbHoro 3akona Ne 54-O3 u u. 1 ct. 14 O3

Ne 422-@3 [Iponaser; He IPUMEHSIET OHJIAMH-KACCHI.

5.3.2. Ha kaxnyto nonxydeHHyto cymMMmy omatel [Ipogaser; dopmupyer oduninaibHbii
kaccoBblil yek B npuinoxxkeHnn GHC PD «Moii Haslor» u HanpasisieT €ro B 3JIEKTPOHHOM BUE

Ha Email HOKyr[aTCJ'IH. Yek saBmsieTcs MNEPBUYHBIM YUYCTHBIM JOKYMCHTOM.

6. IOPAJJOK U CPOKHU ITPEJOCTABJIEHUSA JOCTVYIIA (IOCTABKA
HUPPOBOI'O TOBAPA)

6.1. ®usnueckas gocrtaBka Ilpogykra ©He mnpousBogutcsa. [IO  sBusercs
HCKITIOYUTENLHO U(PPOBBIM TOBAPOM.
6.2. MoMeHT nepeaayM JUIEH3UU U UCIIOJHEHUSA 00513aTe/IbCTB:

6.2.1. Ob6sBarenscTBa IlpomaBma Mo mpenoOCTaBICHUIO TpaBa HcHoib3oBaHus [10
CUUTAIOTCA HCIOJHEHHBIMU B IIOJJHOM OOBEME B MOMEHT OT06pa)KeHI/ISI .HI/H_IGH3I/IOHHOI‘O
KII0Ya M CCBHUIKM Ha CKauyMBaHUE YCTAaHOBOYHOrO AUCTpuOyTHBa B JlMuHoM KaOuHeTe

INoxynatens Ha CaliTe uiau oTnpaBKy AaHHBIX HAa Email [Tokymarens.

6.3. Cpok mpeaocTaBiICHHUsI JOCTYIa COCTaBIsAeT He Oosee 15 (MATHaAATH) MUHYT C

MOMEHTA TIOITBEPIKICHUS OTUIAThl OAHKOBCKOW CHCTEMOM.

7. OBGHOBJIEHUSA U TEXHUYECKAS IOJIJIEPKKA
7.1. B croumocTh JIMIEeH3UM BXOAWUT MepuoaoM Ha 12 (IBEHAALaTh) MECSIEB C
MOMEHTA OTLIaThI:

7.1.1. IlpaBo Ha mnonydyeHue oOHOBiIeHHbIX Bepcuil [1O (ucnpaBienus Oaros,

aganTarus moa HoBbie Bepcuu WordPress/WooCommerce);
7.1.2. loctyn k yciyram TexHu4eckoi MOAAEPKKH 110 periiaMmeHTy SLA.
7.2. Ilocne ucreuenus 12 Mmecsies:

7.2.1. Ycranosnennas Bepcus IIO mpomomkaer O6eccpodyHO (YHKIMOHMPOBATH Ha

canre [lokynarens;

7.2.2. TlpekpamaeTcss MPeIOCTaBICHUE HOBBIX OOHOBJICHMH W TeXHHUYECKOu

MOJIEPKKH;

7.2.3. Tlokynarenb BrOpaBe MpoaiauTh noanucky Ha Ilogmepkky m OOHOBiIEHHUs Ha

HOBBIHN 12-MecsiuHBIN Cpok 1o AeicTByronmM Ha Caiite Tapudam.
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8. COBMECTUMOCTD, PESEPBHOE KOIIMPOBAHUE U OT'PAHUYEHUE
OTBETCTBEHHOCTH

8.1. Ilpomaser rapanTupyet padotocrnocodnocts I10 Ha uncToit yctanoBke WordPress

1 WooCommerce akTyalbHBIX BEPCHIA, YKa3aHHBIX B crierudukamm [10.

8.2. Ilpoxasen He rapaHTUpPyeT COBMECTUMOCTH [1O cO CTOPOHHUMHU KOMMEpPYECKUMU
IUIAaTUHAMH, HEKAYeCTBEHHBIMU TeMaMu O(OPMIICHUS WU CEPBEPHBIMU MOAUDHUKAIUSIMU
PHP.

8.3. PesepBHoe konupoBanme: [lokynarens o0s3aH MPOU3BOIUTH MOJTHOE PE3EPBHOE
konupoBanue (backup) 6a3wl JaHHBIX W (GaIIOB caifTa mepell YCTaHOBKON MM OOHOBIICHUEM
mo6oro T1O. IlponaBen He HECET OTBETCTBEHHOCTH 3a yTpaTy JAaHHBIX WM MPOCTOM caiirta,

BO3HHUKIIUC N3-3a OTCYTCTBUA pe3epBH0171 KOITHH.

8.4. COBOKYHHaH OTBCTCTBCHHOCTDB Hpoz[aBua o JI00BIM HCKaM OI'paHUYHBACTCA

CYMMOM, (akTHuecKku yruiadyeHHoi [lokynaTtenem 3a cooTBeTCTBYIOIIYIO JINIIeH3HIO.

9. BO3BPAT JEHEKHbBIX CPEJICTB U PACTOPXXEHHUE 1OT'OBOPA

9.1. Bo3Bpar ymiaueHHOrO0 BO3HATPAXKICHUS OCYILECTBISECTCS B TOPSAJIKE M IO

OCHOBaHUSAM, IIPENYCMOTPEHHBIM 3aKoHOAaTebcTBOM P® u [Tonutukon Bo3spara IIponasna.

9.2. Bo3Bpar NpOW3BOAUTCS B CiIy4yae BBISBICHUS HEUCIPABUMOTO TEXHUYECKOTO
nepekrta B [IO, mnpensTCTBYIOMIETO €ro HCIOJIb30BAHMIO, €CIU JACPEKT MOJIUHHO
MOATBEPXKIEH CIIy)00u moanepkku IIpomaBima u He MOXET OBITh YCTpaHEH B TEUCHHE 5

pabouux aHEH.

9.3. Cpok paccmoTpeHus 3asBiieHUs] HAa Bo3BpaT — 10 (1ecsiTh) KaJIeHIapHBIX JTHEH.
JIeHe)KHBIE CpEe/ICTBA BO3BPAIIAIOTCS TEM K€ CIOCOOOM M Ha T€ KE PEKBU3HTHI, C KOTOPHIX

IpOonU3BOAMIACH OIlIaTa.

10. SAIIIMTA ITEPCOHAJIBHBIX TAHHBIX U KOHOUAEHIINAJIBHOCTb

10.1. OOpabotka mnepcoHanmbHBIX JAaHHbIX [lokymarenss ocymiecTBisieTcss B
cootBeTcTBUU ¢ DenepanbHbiM 3ak0HOM Ne 152-D3 u [lonuTukoi KOHGUIESHIIMATEHOCTH

[Tponasua.

10.2. IlpomaBer; rapaHTupyeT KOH(PHUACHIMATBHOCTH TMepefaBaembix [lokymaTenem

JaHHBIX U PETUCTPALIUOHHBIX CBEJICHMI.

11. IPEKPAIIEHUE MOJJEP)KKU YCTAPEBIIUX BEPCUM (END OF
LIFE - EOL)

11.1. TIpomaBenm BmpaBe NPEKpaTUTh MOMICPKKY ycTapeBmux Bepcuii WordPress,

WooCommerce u PHP (Bepcuu PHP 7.3 u nuxe, Bepcuu WordPress 5.7 u Hike).
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11.2. UadopmupoBanne 06 EOL mpoucxomut myrem nmyOiukanuu wHGOpMauy Ha

Caiite 3a 30 nHel 10 BCTYIJICHUS! U3MEHEHUH B CUITY.

12. ®OPC-MAXKOP 1 ITPUHLMUIIBI PASPEIIEHUSA CIIOPOB

12.1. CTopoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a IOJIHOE WJIM YaCTUYHOE
HEHCITOJTHEHUE 0053aTeNIbCTB B ClIydae HACTYIUICHUS OOCTOSATEIHCTB HEMPEOJIOTUMOMN CHIIBI
(aBapuu MarucTpaJIbHBIX CETEH CBSI3HM, PEIIEHUS TOCYJIapCTBEHHBIX OPraHOB, BOEHHBIC

JIEHCTBUSI, CTUXUHHBIC OC/ICTBHS ).

12.2. Bce crnopel TOUIEKAT pPa3pelieHUI0 ¢ COONIIOIGHHEM  00s3aTEIBHOTO
MPETeH3UOHHOTO mopsiaka. Cpok paccMOTpeHus mpereHsnmn — 15 (maTHaauate) padodmx

JTHEH.

12.3. B ciydae HEOCTHIKEHHS COTJIACHSI CTIOP TMOJUICKUT PACCMOTPEHHUIO B CYJCOHOM
oprase 1o Mecty peructpanuu [Ipogasiia B COOTBETCTBUU € 3aKOHOIATEILCTBOM Poccuiickon

denepanuu.

13. PEKBU3UTHI IIPOJABLA
WuauBuayanbHbli npegnpuaumarens [pyaaukoB Muxaun AnekcanapoBud
WMHH 252533358351 | OTPHUII 326253600080300
Anpec: 692511, Poccus, IIpumopckuii kpaii, r. Yccypuiick
Email: support@mswoo.ru | Odunmansabsiii caiit: https://mswoo.ru
bank: OOO bank Touka | Pacuetnsrii cuer: 40802810020001088269
BUK: 044525104 | Koppecnionaentckuii cuet: 30101810745374525104

Hanorossiit pexum: HITJ{ (Denepanbhbiii 3akoH Ne 422-D3)
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